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SNAPSHOT
It’s June 1, 2022 and the world is a very 
different place because of what Power 
Surge Marketing has created over the past 
3 years.

Our unrelenting dedication to create and 
maintain ‘Triple W Relationships’, has 
served as a catalyst that has evolved our 
industry and through the process, has 
redefined the way local businesses attract 
their ideal customers. 

Here’s how...

THE POWER 
SURGE 
MARKETING 
CODE

It’s not hard to make 
decisions when you know 
what your values are

Roy Disney

“

Profit Matters
Our clients trust us to construct a favorable return on their 
investment. This guides our efforts and strategies to not only 
generate a return for them, but also for us.

Innovation. Always, In All Ways
Innovation and growth guide us both professionally and 
personally. We consciously view life through the windshield rather 
than the rear-view mirror and become 1% better everyday.

Extreme Ownership
We own everything in our world to an extreme degree. We 
believe that we are not only responsible for the tasks which we 
directly control but also those which affect whether or not the 
mission is successful. 

Purposeful Partnerships
Success stems from a sturdy foundation centered around a 
winning relationship for everyone involved: our company, 
our clients and their customers. We coin this a “Triple W 
Relationship”.



We’re a team of more than 30 A and B players who understand that if 
you want to run fast, run alone...but if you want to run far, run together. 
As such, in true remote-work fashion, we’ve attracted a wide variety of 
talented people from across the globe… most of which choose to work in 
their underwear. Some have been in the industry for more than a decade 
while others are just getting started. 

Regardless of their experience, our world class internal training programs 
for both personal and professional development ensure everyone not 
only understands how to ‘do their job’, but more importantly, how to craft 
campaigns which produce outcomes that even Elon Musk might think were 
unrealistic. 

In our attempt to step one foot closer towards greatness each and every 
day, each team member is thoroughly engaged and understands how 
his/her role fits into the big picture. We trust each other implicitly and 
hold each other accountable for excellent and complete work, meeting 
deadlines and going the extra mile. This has forged an environment which 
rewards propellers and removes anchors. 

As we’ve learned, clarity breeds confidence and confident people create 
extraordinary results. Knowing this, we’ve codified every aspect of our 
business to multiply the environments in which extraordinary results can be 
born. This has led to very clear expectations set with all team members to 
see what meeting, exceeding or blowing past their individual KPI’s looks like 
in order to earn a raise and be paid larger annual performance bonuses. 

Our strong company philosophies are projected through the team and 
serve as a compass when making decisions.
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THE 
DREAM 
TEAM

Talent wins  
games, but teamwork 
and intelligence win 
championships
Michael Jordan



We believe that if you’re going to sell something… you better use 
it yourself. It’s why we spend tens of thousands of dollars a month 
on our own campaigns using the same philosophies, strategies and 
tactics we utilize with our clients.

Through our Triple W commitment, our services are only made 
available to those we believe will grow their revenue with a 
favourable ROI by using them. Tracking systems and accountability 
tools are used to quantify and measure every important metric, 
because you can’t improve what you don’t measure. 

We’ve grown over 100% YOY in 2019, 150% YOY in 2020, and 
more than 200% YOY in 2021. One of the key reasons is because 
of our sales department. They are determined, hungry and are 
driven by the desire to expand PSM’s client base. Their value to 
the marketplace is like no other and commitment to seeking client 
satisfaction is unwavering. 

We establish and promote realistic outcomes and align our clients 
with best practices to maximize outcomes. After all, their success is 
our success!

Don’t tell me how 
good you make it; tell me 
how good it makes me 
when I use it
Leo Burnett
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MARKETING 
& SALES

Utopian-like customer service interactions looks 
like... something that we’ve mastered!

Our objective is simple; we seek first to understand, 
then to be understood. Sometimes our clients and our 
team may begin at different places, but in the end, 
their paths always meet.

We liken a new client to a “diamond in the rough” 
and have learned that the process of forming a 
diamond isn’t easy. Our diamond is the creation 
and maintenance of full suite customer acquisition 
campaigns which vary at a client, niche and 
geographical level, that in some cases have produced 
up to a 63x ROI.

Radical Candor is stitched into our OS (operating 
system) and it allows us to create the best possible 
outcomes both internally and externally, to ensure 
that in the end, the diamond is created.

We work intimately with our clients and if we 
encounter an obstacle, we’re one step ahead of it. We 
identify the problem and supply potential solutions, 
typically before the client even realizes there was 
an issue in the first place. This highly calibrated 
level of proactive attention to detail, is one of our 
superPOWERs.

CUSTOMER 
SERVICE

Your customer’s perception is 
your reality

Kate Zabriskie
“
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CULTURE

There’s no magic 
formula for great company 
culture. The key is just to treat 
your staff how you would like 
to be treated

Richard Branson
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Culture is a top priority. It’s the 
lubrication between gears which 
allows our company to operate. Our 
work environment sparks strategic 
innovation, ingenuity, creativity and 
collaboration, and isn’t bogged down by 
unnecessary layers of bureaucracy and 
typical office politics. 

We’ve built tailored programs for our 
team to develop both professionally and 
personally because progress in all areas 
of life is important to us. We actively 
choose to live by the principle behind 
the expression “If you’re green you’re 
growing and if you’re ripe you’re rotten.”

Meaningful and aligned work brings us 
satisfaction knowing that we’ve had a 
hand in creating efforts of excellence 
which bring good to the world. We spend 
our time wisely knowing that in the end, 
it matters.
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MEDIA & PR

Through the process of carefully vetting the 
clients we choose to work with and only selecting 
those who meet the ‘Triple W’ criteria, our 
measured and calculated impact has exceeded 
even our expectations.

Our clients know what they want and understand 
what is required to achieve it. The Power Surge 
standard of innovation and improvement has 
been adopted by the majority of our clients who 
have become eager to implement our proven best 
practices thus improving outcomes. This allows 
for unrestricted growth with minimal operational 
and fulfillment obstacles along the way.

Although it’s been an uphill battle to get here, 
it’s been entirely worth the effort. We show up 
everyday and give our all to these people. They 
appreciate our effort and recognize the wide-
ranging prosperity it brings them.

Annually, we lose less than 10% of our prior 
yearly revenue to client attrition for any reason. 
Every client we work with must seek a medium to 
long-term partnership and have room to grow as 
an account.

CLIENTS

The goal is not to do business 
with everybody who needs what you 
have. The goal is to do business with 
people who believe what you believe
Simon Sinek

Either write something worth reading or 
do something worth writing about      

Benjamin Franklin
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The word is out. Major publications that we’ve read 
along our journey, some even for the past decade, 
now write about us! It’s surreal. Inc Magazine filled 
an entire page talking about our company, and 
Entrepreneur, Success and Forbes have also written 
about us in both print and digital.

The spot we’ve secured on the Growth 500 list is one 
we’re most proud of. While competing against 1.17m 
other Canadian businesses, our growth rate embodies 
that of the 0.01%. It was our goal… and we did it! All 
without incurring debt or giving away equity in the 
company. We’ve walked the talk to prove not only to 
ourselves, but to our clients, that it’s possible using 
our strategies. 

Our CEO speaks regularly on industry relevant 
platforms to share a message that helps others grow 
their business with or without our direct involvement. 
It’s been one of the ways that we as a company give 
back, filling the shoes that at one time someone else 
had filled for us.



My greatest heroes are those who bridge the gap, every day, between 
their full potential and reality. To me, it’s what truly defines a person as 
“successful”. 

As such, I believe that unrealized potential is the ultimate definition of failure. 

And regardless of your current situation, know that you too are destined for 
greatness, you just might not realize it... yet!

When I started Power Surge Marketing the “big idea” was and still is to 
illuminate that voice inside your head, however soft or infrequently it 
surfaces. 

...it’s the voice that says “you can do better”.

...it’s the voice that says “you should be working with and adding value to 
more people”.

...it’s the voice that says “you should have more”.

...it’s the voice that says “if you’re going to do the job, do the best job you 
possibly can”.

...it’s the voice that says “you are destined for greatness”.

My personal mission is to create and support an environment which houses 
a team of people who give that voice the attention it 
deserves.

Afterall, it takes the same amount of energy to be 
good as it does to be great.

Are you ready to join me on this journey and 
feel proud when we look back three years 
from now at what we’ve created?

...let’s go!
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FOUNDER FEELING

People don’t know what they want until they know 
what they can have

Steve Jobs, with a splash of Hayden Power



success@powersurgemarketing.ca

If you’re ready to grow, let’s connect!

www.powersurgemarketing.ca


